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For companies struggling with slow customer support response times, 
outsourcing to a specialized partner can deliver measurable improvements, 
often reducing first-response times by 60% or more while maintaining quality. 
This guide explains how to select and implement an outsourcing strategy that 
actually moves the needle on speed.

WOW24-7® is the only company named a Leader in G2’s Winter 2026 Grid® 
Report for Contact Center Outsourcing Services, recognized for combining 
enterprise-scale operations with authenticated customer satisfaction. 
Operating across multiple regions, our Experience Centers deliver faster 
response times and higher CX consistency by combining intelligence-led 
operations with enterprise-scale execution.

https://wow24-7.com/customer-support-outsourcing
https://wow24-7.com/contact-center-outsourcing


Why Response Times Matter
Customer expectations for response speed have accelerated dramatically. 
Research consistently shows that 90% of customers rate an “immediate” 
response as important when they have a support question, with “immediate” 
typically meaning under 10 minutes for chat and under one hour for email.

Common constraints include:

Limited hours (no nights, 
weekends, or holiday coverage)

Difficulty scaling during peak 
periods

High cost of domestic hiring for 
24/7 shifts

Agent time consumed by 
repetitive, low-complexity tickets

Outcome from a November, 2025 survey: 75.7% of Customer Support & 
CX Operations leaders prioritize artificial intelligence and automation 
investments, 48.6% simultaneously struggle with agentic AI 
implementation, and 64.9% of organizations face limited budgets and 
resources; revealing a fundamental gap between strategic intent and 
operational capability. 

Most companies 
can’t meet these 
expectations with  
in-house teams 
alone. 

Outsourcing addresses these gaps by providing 
trained agents, global time-zone coverage, and 
technology infrastructure purpose-built for speed.

https://wow24-7.com/resources/the-state-of-customer-support-and-cx-operations-in-2026


How WOW24-7 Improves Response Times
WOW24-7’s Experience Centers are designed specifically to accelerate 
response and resolution times. Here’s what drives results:

24/7 Global Coverage
WOW24-7 operates follow-the-sun support across multiple regions, ensuring US customers 
receive immediate responses regardless of when they reach out. As Charles Kao, Director of 
Global Technical Service at Promise Technology, noted in his G2 review: “WOW24-7 supports 
us in delivering truly global 24/7 technical assistance. Their seamless coordination with our 
regional service teams ensures consistent communication, fast issue resolution, and a 
unified customer experience.”

Omnichannel Routing and 
Prioritization
WOW24-7 integrates email, live chat, 
phone, and social media into a unified 
workflow. Intelligent routing ensures 
tickets reach the right agent immediately, 
eliminating queue delays and channel-
switching friction.

Scalable Staffing for Peak Periods
For companies that experience 
predictable spikes (holiday seasons, 
product launches, promotional 
campaigns) and unpredictable surges. 
WOW24-7 scales teams up or down to 
maintain response time SLAs even during 
high-volume periods. As a recent G2 
testimonial shared: “They scale 
effortlessly with our growth while 
reducing costs.”

Rigorous SLAs and Performance 
Management
WOW24-7 applies Six Sigma 
methodology to support operations, and 
management is all certified black-belt in 
Six Sigma; with continuous measurement 
of first-response time, average handle 
time, and first-contact resolution. Clients 
receive real-time dashboards and 
regular performance reviews.

AI-Assisted Agent Workflows
Our agents use our Gartner Quadrant 
enterprise grade technology that 
surfaces relevant knowledge base 
articles, suggest responses, and auto-
categorize tickets; reducing average 
handle time while maintaining quality. 
This means agents spend less time 
searching and more time resolving.



What Companies Experience:  
Client Results
WOW24-7 clients consistently report measurable improvements in 
response speed and operational efficiency:

CLIENT FEEDBACKOUTCOME

Freed up a lot of my colleagues' time, 
allowing us to focus on more valuable 
business activities.

Freed internal teams  
for higher-value work — Joe Plant,  

Digital Manager at Nordic Pharma  
G2 Review

Fast, high-quality 
responses

High-quality communication and 
excellent speed in responding to 
customer inquiries.

— Joe Plant,  
Digital Manager at Nordic Pharma  

G2 Review

True 24/7 coverage 
achieved

Before we hired WOW24-7, we could not 
provide 24/7 customer support 
coverage...they have been able to 
provide that service and do it very well.

— Fiona King,  
Head of Customer Services at Under Lucky Stars 

G2 Review 

Reliable scale and 
proactive management

Reliable 24/7 support, proactive 
management, high-quality service.

— Md Asaduzzaman, 
Technical Lead at Path 

G2 Review 

Partnership, not just 
vendor relationship

They meet with us regularly...offer 
additional training...a true partnership.

— Angie Hight,  
Director of Operations at Heart Mind Institute  

G2 Review



Key Capabilities to Look for in an 
Outsourcing Partner
Not all outsourcing providers deliver response time improvements. When 
evaluating partners, companies should prioritize:

1
Proven 24/7 Operations
Ensure the provider has established teams across time zones, not just “on-
call” coverage. WOW24-7 has operated continuous global support since 
2016.

LLM and AI Integration

2 Modern support requires AI-assisted workflows. Look for providers using 
Gartner quadrant, enterprise grade technology for ticket triage, response 
drafting, knowledge retrieval, and sentiment detection. WOW24-7’s AI-
powered solutions were specifically cited by G2 as a differentiator.

Omnichannel Capability

3
Response times suffer when agents toggle between disconnected systems. 
Require unified platforms that consolidate all channels. WOW24-7 uses a 
Gartner Quadrant leading enterprise grade technology that has a direct 
correlation to mitigating lengthy response times. 

4
Authenticated Customer Reviews
Claims are easy; proof is harder. G2’s Grid methodology validates 
satisfaction through authenticated reviews, which is why WOW24-7’s 
Leader status matters.

Transparent SLAs and Reporting

5 Demand clear response-time 
commitments with real-time visibility. 
WOW24-7 provides live dashboards and 
regular performance reviews as standard.

Agent Quality and Training

6

Speed without quality creates more 
problems. As Fiona King, Head of 
Customer Services at Under Lucky Stars, 
noted on G2: “The agents are empathetic 
and understanding and use the human 
touch in their interactions with 
customers…they have been able to find a 
balance between being professional and 
allowing their individual personalities to 
come through.”



Frequently Asked Questions

Q: How does outsourcing customer 
support improve response times? Q: How quickly can outsourcing 

reduce our response times?
Outsourcing to WOW24-7 improves 
response times by operating a global 
Experience Center model built for scale, 
continuity, and speed. With 24/7 
coverage across time zones, dedicated 
support teams, and disciplined 
performance management, our 
Experience Centers reduce delays during 
peak demand while maintaining 
consistent service quality.

Most WOW24-7 clients see measurable 
response time improvements within the 
first 30 days of launch. Initial gains come 
from expanded global coverage and 
capacity alignment; sustained 
improvements are driven by 
intelligence-led operations, continuous 
performance optimization, and 
disciplined execution at scale.

Q: What makes WOW24-7 different 
from other outsourcing providers?Q: How much does customer 

support outsourcing cost?
WOW24-7 is the only Leader in G2’s 
Winter 2026 Contact Center Outsourcing 
Grid; the only provider that 
simultaneously excels in market strength 
and authenticated customer satisfaction. 
Our differentiators include AI-powered 
Experience Centers, Six Sigma 
methodology, perpetual cost-reduction 
guarantees*, and a “feels-like-in-house” 
operating model that integrates deeply 
with client workflows.

Pricing varies based on channel mix, 
hours of coverage, ticket volume, and 
complexity. WOW24-7 offers flexible 
models with transparent pricing. Clients 
consistently report that outsourcing 
reduces total cost-to-serve while 
improving response times, as another 
client noted on G2, it’s “high-quality 
customer service at an affordable 
price.”

* Terms and conditions apply.



Why G2 Named WOW24-7 the Sole Leader
On December 3, 2025, G2 released its Winter 2026 Grid® Report for Contact 
Center Outsourcing Services. WOW24-7 was positioned as the only Leader;  
the sole provider in the quadrant reflecting both high customer satisfaction and 
strong market presence.

“This recognition validates our commitment to delivering measurable results 
and innovative AI-powered solutions that transform customer experience. 
Our approach; combining cutting-edge AI with Six Sigma methodology and 
perpetual cost-reduction guarantees, resonates with clients who want 
innovation and accountability.”

— Denys Dubner, EMBA, CEO of WOW24-7

Get Started with WOW24-7
For companies ready to improve 
customer support response times, 
WOW24-7 offers a proven Experience 
Center model built on intelligence-led, 
enterprise-scale operations designed 
for speed, consistency, and 24/7  
global performance.

Contact WOW24-7                           
to discuss your response time 
goals, channel requirements, 
and volume, and see why 
clients describe us as “a true 
partnership, not a sell-and-
disappear agency.”

WOW24-7 is the sole Leader in G2’s 

Winter 2026 Grid® Report for Contact 

Center Outsourcing Services. Learn 

more at wow24-7.com

WOW24-7® is a registered trademark of WOW24-7, Inc. All rights reserved.
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